
Vendor Compliance Guidelines 
(Effective January 202 ) 

Introduction 

202 : All suppliers must meet State of California 

 CHEP Pallets. Reminders for PFAS, Prop 65 and EPR compliance documentation. Bearer Bar 
and TraceGains Compliance. 

Reminder: 
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Product Requirements

I. Food Suppliers

Raw Material/Ingredient/Food Packaging Document Requirements 

https://gather.tracegains.com/Identity/Account/Register 

Food Ingredient Specification Sheets shall include: 



Once Specification Sheets Are Approved: 

Certificate of Analysis 

Certificate of Conformance 

Raw Materials/Ingredients - Shelf Life 

Lot Codes

Incoming Inspection 

must 

Letter of Supplier Guarantee 

Insurance Requirements 



Third Party Certification for Stonewall Kitchen Suppliers

Imported Food Suppliers 

Branded Resale Food Products 

Product Information for Resale Items 

BB DDMMMYYYY (BB24MAY202

Certificate of Analysis 

Resale Food Products - Shelf Life 

Letter of Supplier (continuing) Guarantee 

Co-packaged product 



Insurance Requirements 

Packaging for Resale Items 

Important: 

Advertising & Marketing Materials 

Failure to comply may result in a charge back. The amount of the chargeback will be determined based on 
the impact on business for Stonewall Kitchen. Stonewall Kitchen may also require the vendor to reproduce 
or rework at the vendor’s expense to meet the requirements set forth at the time of the order. 

II. Labeling

Labeling Specifications for Raw Materials/Ingredients

All Vendors must adhere to the Stonewall Kitchen Labeling Specifications without exception.

Master Container 

Failure to comply will result in a charge back. 



Labeling Specifications for Food and Non-Food Resale Items 

without exception

prior to 
shipping 

For Each unit

For Case Packs

recommend

Food Item 



EACH 
Each

CASE
GTIN GS1-128 Barcode/Case

ITF-14 format with Bearer Bars

Non-Food Item 



EACH 
Each 

CASE
GTIN/Case



Alternate Item Labeling Requirements (For items with no UPC or GTIN/GS1-128 
Case codes)

Non-Food Item 

EACH 
Each 

CASE 
GTIN/Case 

Label Placement Guidelines 

Master Pack 



Pallet Placards 

Failure to comply will result in a charge back. 



III. Shipping/Routing Instructions

Failure to comply will result in a charge back. 

Shipping Instructions 

Unless otherwise directed on the Purchase Order, all shipments UNDER 200 
AND 



2W85A5 

collect 

a. Shipping Create a Shipment

c. Add or modify email notifications YES.

Notify for ship

Shipping Options 
b. Shipment Options Quantum View Notification

Recipients 
ship

Purchase Order number must be noted in the reference section of the UPS shipping label as
well as on the packing slip. Chargeback will be issued for missing or incorrect Purchase Order
Number. 
Any box shipped over 50lbs will be subject to chargebacks accordingly.

If your standard packaging qualifies as UPS oversized (see **below), you MUST ship and
follow our freight routing requirements below. Failure to comply may result in a charge back.

Unless otherwise directed on the Purchase Order, all shipments OVER OR 

Dover
York, Pioneer Refrigeration & Somersworth



Pallet specification:

(See Exhibit A)

Delivery Appointment 

All receipts require an Advanced Shipment Notice (ASN). 

“Delivery notification must be made with SWK receiving dept.
prior to delivery.”

Failure to comply will result in a charge back. 

When possible, please avoid the use of Styrofoam peanuts for packing. Corn starch peanuts are 
acceptable and can be recycled in our facility. 

Receiving Contact Information 

SWK Manufacturing/Warehouse Facility (York, ME) 

SWK Distribution Center (Dover, NH) 



Favorite Foods Facility 

Favorite Foods     

Pioneer Cold Logistics Services 

IV. Invoice Requirements

The original invoice must be emailed/mailed immediately (within 5 days) from the ship date directly 
to Accounting@Stonewallkitchen.com to ensure prompt payment processing. Below is the 
invoicing address: 



(Incorrect/missing PO Number will result in a charge back.)





Chargebacks and Merchandise Credit Memos will be deducted from vendors account separately. Please 
note that these guidelines are non-negotiable. 

Updates to these guidelines will be done periodically and Stonewall Kitchen will promptly forward any 
updates to the Vendor. 

Email Notification Example & Chargeback Form 

Chargeback 
Number: 
Chargeback
Amount: $ 

Contact Information: 

Raw Materials/Packaging items: 
Packing supplies
Resale Items: 

Please do not contact our warehouse directly. 

If this email has reached you in error, please forward to Accounts Receivable 



STONEWALL KITCHEN

Date 

Received Receiver Name

PO Number Vendor Name 

Check per 

Violation 

Claim 

Code 
Description of Chargeback Total# Units

Inventory

Labeling 

Shipping

Documentation

It 

Quality

Marketing

Performance

 Comments: D PHOTO(S) INCLUDED

Any questions pertaining to this chargeback shall be directed to the following, (207) 351-2713: Raw Materials: Eric Rousseau, drousseau@stonewallkitchen.com

Resale Foods and Hardgoods: merchandiseorders@stonewallkitchen.com 



Pallet Specifications


